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English Questionnaire for Migrant Workers

LANG UNIT ID CN
112 314 51617 8
KIFHAD 5To :

Survey on the Health Condition of Migrant Workers 2005

Greetings to migrant workersin Korea,

We are conducting a survey to understand the health conditions of migrant workers
in Korea with the support of the Korea International Foundation for Health and
Development (KIFHAD).

The purpose of this survey is to understand the health condition of migrant
workers, to identify problems in health care system for migrants and address them.
We aso intend, through this national-wide sample survey, to seek measures to solve
the problems and the better health and welfare policy. Your answers will contribute
to establish the policy for the health condition of migrant workersin Korea.

Please do not discuss with other people when you answer the questions. Y our
responses will be processed only as statistical data, so your privacy is completely
guaranteed. Please answer all the questions from the beginning to the end. While
guestions may look many but it actually takes only approximately 20 minutes to
answer all. We sincerely appreciate that you decided to spend your precious time for
our research. Thank you.

October 2005
KIFHAD=I2 2 8e8ng
Principal Investigator: Dong-Hoon SEOL (Chonbuk National University)
Investigators: Seung-Kwon HONG (Seoul Nationa University)

Hyung Ung GOH (International Organization for Migration)
In-Tae KIM (Raphael Clinic)

Simply mark* ' on‘__’ or write numbersin ‘(). Please select the first thing that
comes up to your mind.

If there isany inquiry regarding this research, please contact usvia:

IOM Seoul, Room #910 Union Center
837-11 Y eoksam-dong, Gangnam-gu, Seoul 135-754 Korea
Tel.: (02) 6245-7647 Fax: (02) 6245-7648

KIFHAD, #401 Training Center, Korea Center for Disease Control and Prevention
5 Nokbeoun-dong, Eunpyoung-gu, Seoul, 122-701 Korea
Tel.: (02) 386-3102-3  Fax: (02) 386-3155




A. Personal Information

1. What is your nationality?

__ (1) Bangladeshi __(2) Chinese (Go to question #2-1)
__(3) Indian ___(4) Indonesian

__(5) Iranian __(6) Ghanaian

__(7) Japanese (Goto question#2-1) _ (8) Kazakhstani (Go to question #2-1)
_(9) Kyrgyzstaniani __(20) Mongolian

__(11) Myanmar/Burmese __ (12) Nepalese

__(13) Nigerian __ (14) Pakistan

___(15) Filipinos __(16) Russian (Go to question #2-1)
__(27) Sri Lankan __(18) Thai

__(19) Uzbekistani (Goto question#2-1) __ (20) Vietnamese

__(21) Other ( )

1-1. Areyou an ethnic Korean?
(D Yes, | an __(2) No, I am not

2. What is your sex?
__ (1) Mde __(2) Female

3. When were you born?
The year of 19( )

4. What is your marital status? (Real status)

__ (1) Never married __(2) Married

__ (3) Separated __ (%) Widowed

__(5) Divorced __(6) Other ( )

5. What is your schooling?

___ (1) No school education __(2) Elementary school

___(3) Middle schooal __ (%) High schooal

___(5) Junior college (two-year) ___(6) College or university (four-year)
__(7) Graduate school (master) __(8) Graduate school (doctor)

6. How many years of formal schooling did you have (from elementary school)?
( ) years

7. What religion do you affiliate to?

_ (1) Noreligion __(2) Protestantism
__(3) Roman Catholicism __(4) Buddhism
__(5) Hinduism __(6) Idam

__(7) Other ( )

8. Have you ever been employed in your home country?
(D) Yes(Gotoquestion #8-1 and #8-2)
__(2) No (Go to question #8-3)



8-1. (If “yes’ to the above question) What was your job immediately before leaving
your home country? If you cannot find the exact job, please choose the most

similar one.
__(01) Lawyer __(02) Engineer
__(03) Manager __(04) Department head
___(05) Small business owner __(06) Union official
__(07) Teacher __(08) Insurance agent
__(09) Secretary __ (10) Salesperson
__(11) Office machine operator _(12) Officeclerk
__(13) Foreman __(14) Skilled worker
___(15) Mechanic __(16) Machinist
__(17) Guard/Watchman __(18) Waiter/Bartender
__(19) Janitor/Porter __(20) Laborer

__(21) Farmer/Fisherman

8-2. (If “yes’ to the above question) Is your current job the same kind of work you did
in your country?

__ (1) Almost same __ (2) Ssomewhat same

__(3) Somewhat different (4 Totally different

8-3. (If “no” to the above question) What did you do immediately before leaving your
home country?

__ (1) Student __ (2) Housewife

__(3) Soldier __ (4 Unemployed

__(5) Other ( )

9. When did you come to Korea? (If you visited Korea several times, please answer the
most recent one.)
Year: ( ) Month: ( )

10. What is your status of stay (type of visa) in your passport?

__(02) Industrial trainees recruited by overseas investing firms (D-3-1)
__(02) Industrial trainees recruited by KFSB, and so forth (D-3-2 to D-3-6)
__(03) Post-training workers (E-8)

__(04) Non-professional workers (E-9)

___(05) Seamen in coastwise service lines (E-10)

__(06) Arts and entertainment (E-6)

__(07) Short-term visitors (C-3)

__(08) Short-term business (C-2)

__(09) Visawaiver (B-1)

___(10) Tourist/transit (B-2)

__(12) Visiting and joining families (F-1)

__ (12) Other visa (What kind? )
__(13) None (illegal entry)

11. What is your current visa status?
__ (1) Legd resident __(2) Illegal resident



12. Where is your house |ocated?
12-1. Administrative unit?

(1) Seoul __(2) Busan

__(3) Daegu __ (4 Incheon

__(5) Gwangju ___(6) Dagjeon

__(7) Ulsan __(8) Gyeonggi-do (province)
_(9) Gangwon-do __(10) Chungcheong buk-do
__(12) Chungcheong nam-do __(12) Jeonla buk-do

_(13) Jeonlanam-do __(14) Gyeongsang buk-do
___(15) Gyeongsang nam-do __(16) Jgju-do

12-2. Which areado you livein?

__ (1) Urban area __(2) Rurdl area

13. What kind of housing do you livein?

(1) Ownedhouse(by mysdf orhusband) _ (2) Owned house (by parents)
__(3) Leased annually __(4) Leased monthly

___(5) Dormitory __(6) Government |ease apartment
__(7) Relative s house __(8) Boarding house

__(9) Apartment owned by company ~__ (10) Homeless

_(12) NGO shelter __(12) Other ( )

14. What is your current job?

(1) Factory worker (Go to question #14-1)

____(2) Construction worker (as known as “Nogada’)
____(B) Fisher or marine product industry worker
__ (4 Agriculture, forestry and livestock worker
___ (5) Restaurant kitchen, cleaning, serving

___ (6) Caretaker

(7)) Housekeeper, housemaid

____(8) Waiter or waitress at the bar

___(9) Other ( )

14-1. (Only for factory worker) What is the product you manufacture in your business
place?

(1) Food, beverage and tobacco

__ (2 Textiles, clothing and leather industries

(3 Wood, wood products, including furniture

___ (%) Paper and paper products, printing and publishing

____(5) Chemicals, petroleum, coal, rubber and plastic products

____(6) Non-metallic mineral products, except products of petroleum and coal

(7)) Basic meta industries

___(8) Fabricated metal products, machinery and equipment

___(9) Other manufacturing industries

15. How many hours aweek do you work?
( ) hours



16. What is your average monthly wage? (Including bonus and fringe benefits)
( ) Man (10 thousand) Korean Won

17. The followings are questions on the hazardous working environments at workplace.
Please mark on ‘Yes or ‘NO’ to express whether you are exposed to such
hazards and also mark to express how seriousitiis.

Exposed? How serious?
Hazards Yes No Never Little Somewhat Very
SErious serious serious  serious

A.Vlvr(l)e:%)ropri ate lighting (too dark to Q@ (1) @) 3) (4)
B. Noise (loud) @ @ D 2 ©)] (4)
C. Particulates (steel or wood dust) @ @ D 2 (©)] 4)
D. Chemicals (thinner, paint, etc.) @ @ (D] 2 (©)] 4)
E. Lifting heavy objects repeatedly D (2 D (2 (©)] (4)
F. Work long time in uncomfortable
position @ @ 1) ) 3 (4)
G. Working with dangerous
machines, appliances (press,
cutting tools, gection molding - @ (1) (2 3) )
machine, etc.)
H. Working with no safety equipment
or with broken machines SR (1) (2 3) “)

|. Lack of safety equipment 1 @ (1) (2) (3) (4)

18. How satisfied are you with following items, or dissatisfied? Please mark  on the
option closest to your satisfaction level.

Neither
Satisfaction of employment dis\s/at?rs‘)i/ ol mg s?is‘igg_;?r S;E?/;a sa\tfg?/ed
st fi
A. Amount of work (1) 2 (3) (4) (5
B. Wages and other fringe benefits (@)} (2 3 4) (5)
C. Medls (provided by company) (D) 2 3 4 5
D. Safety at workplace (1) (2) (3) (4) ©)
E. Lodging facilities (dormitory) D (2 3 4 (5)
F. Medical benefits (1) (2) ©) 4 (5)
G. Grievance remedy (1) (2) () (4) 5)
H. Entertainment facilities (1) ) ©) (4) ©)
I. Guarantee of employment period (D 2 (©)) 4 5)
19. Please indicate your level of Korealanguage ability.
Categories  Very good Good Middle Poor Very poor
A. Speaking (1) 2 ©) 4 (5
B. Listening (1) 2) (3) (4) (5)
C. Reading (1) 2) (3) (4) (5)
D. Writing (1) 2) (3) 4 ®)




20. How many hours in average do you work a day (weekday)?
A. Hours working at workplace: ( ) hours
B. Hours doing house chore: ( ) hours

21. Including working a home or workplace, how many hours a day do you do
following activities?

A. Physical work or hard exercise

__ (1) None __(2) Lessthan 1 hour

__(3) Morethan 1 hour

B. Walking or standing
(1) Lessthan 1 hour __(21-3 hours
___(3) Morethan 3 hours

C. Sitting
__ (1) Lessthan 3 hours __(2) 3-8 hours
___(3) More than 8 hours

B. Smoking and Drinking

22. Do you smoke currently?

(1) No (Go to Q#23)

__(2) Yes (Go to question #22-1 and question #22-2)

__(3) I used to smoke, but | quit. (Go to question #22-3, 22-4, 22-5)

22-1. (If you smoke currently) Since when have you been smoking?
Since ( ) years old.

22-2. (If you smoke currently) How many cigarettes do you smoke per day (on
average)?
( ) cigarettes per day

22-3. (If you used to smoke, but quit) Since when did you smoke?
Since ( ) years old.

22-4. (If you used to smoke, but quit) How many cigarettes did you smoke per day (on
average)?
( ) cigarettes per day

22-5. (If you used to smoke, but quit) How long has it been since you quit smoking?
( ) year(s) ( ) month(s)



23. How often and how much do you drink? Please indicate below.
Frequency of Drinking

Lessthan 2.3 1-2 3-4 5-6 Amount of
Drink oncea Oncea timesa times times times Almost | Dri nki_ng at
monthor month month V&Y every  every everyday | onetime

don't drink week week  week
A.Sojul (1) @) ©) (4) ©) (6) (7) |( ) bottles
B.Beer| (1) (2) 3 (4) (5) (6) (7) | ) bottles

C. Health Condition

24. Do you have amedical insurance card?
_ (@) Yes __(2)No

25. Have you ever been ill since you came to Korea?
(D VYes __(2) No (Go to question #27)

26. If you have been to hospital or clinic in Korea because you were sick, how many
times have you been there in total?
( ) times

27. Have you ever been diagnosed for any of the following diseases by a doctor? Please
go through all the questions and tick al that apply.

No Name of disease Presence Y ear that you Treatment
Yes No are diagnosed Treated Not treated
A. Hypertension D (20 Yea: D (2
B. Hyperlipidemia (D] (2) Year: D (2
C. Myocardial infarction D (2) Year: D (2
D. Anginapectoris (D) (2) Year: D 2
E. Apoplexy (Stroke) (D) (2) Year: D 2
F. Diabetes 1 (@ VYea: Q) (2
G. Thyroid disease D (2) Year: D (2
H. Rheumatism D (2) Year: D (2
. Asthma D (2) Year: D (2
J.  Allergy 1 (@ Yea: Q) (2
K. Gastric-duodenal ulcer (1) (2) Year: (D) (2
L. Leukemia (1) (2) Year: (1) (2
M. Immunity disease D (2) Year: D (2
N. Anemia D (2) Year: D (2
O. Cataract D (2) Year: D (2
P. Epilepsy (D) (20 Year: D 2
Q. Schizophrenia (D) (20 Year: D 2
R. Depression () (2) Year: Q) (2
S. Cancer (D) (2) Year: D (2
T. Myomaof uterus (D) (2) Year: D (2
U. Benigntumor of breast (1) (2) Year: D (2
V. Ovarian cyst (D (2) Year (D (2




D. Meals and Sleep

28. Do you have your meal regularly?

Regularly Irregularly Don't Eat
A. Breakfast Q) 2 3
B. Lunch () 2 3
C. Dinner () ()] (©)]
D. Snack (1) (2) (3)

29. How often do you eat outside?
(1) Don't eat outside __ (2) 2-4 times aweek
___(3) More than 5-6 times a week

30. Do you have regular sleeping hours?
(1) Yes __(2)No

E. Anxiety and Mental Health

31. The followings are questions on your recent health condition. Please mark  on the
option that best explainsit about each symptom.

No Rather Much
Notat more more more

Symptoms al  than than than
usua usua  usua

A. | havelost much sleep over worry ©) Q) (2 3

B. | have been losing confidence in myself ©) Q) 2 3

C. | have not been able to concentrate on my work ()] D (2 3
D. | havefdt that | am playing a useful part in ) (1) @) 3)

things
E. | have felt capable of making decisions about

things (0) @ @ 3
F. | have felt under strain constantly ©) Q) 2 ©)]
G. | havefet | couldn’t overcome my difficulties (0) D (2 (©)]
H. | have been able to enjoy my normal day to day ) (1) @) 3)

activities.
[. I have been able to face up to my problems ()] Q) 2 3
J. | have been feeling unhappy or depressed ©) Q) 2 3
K. I have been thinking of myself as aworthless

pereon 9oy © o @ ©

L. I have been feeling reasonably happy, al things
considered

© @O @ 3)




32. The followings are questions on the frequency of various symptoms. Please mark
on the option to express how often you have had such symptoms over the last 7
days (including today).

Noneor Some A g;)o?l Most or
Symptoms alittle of of the patlLeO all of the
thetime time . time
time
A. | feel more nervous and anxious than usual ©) Q) (2 3
B. | feel afraid for no reason at al ©) Q) (2 3
C. | get upset easily or feel panicky ()] Q) (2 ©)]
D. | fed like I'm falling apart and going to pieces ©) Q) (2 ©)]
E. | feel that everything isall right and nothing bad
will happen © o @ @O
F. My arms and legs shake and tremble ©) Q) 2 3
G. | am bothered by headaches neck and back pain ©) Q) (2 ©)]
H. | feel weak and get tired easily O) D 2 ©)]
.| feel calm and can sit till easily ©) (1) (2 3
J. | can feel my heart beating fast 0) (1) (2) 3
K. | am bothered by dizzy spells 0) (1) 2 (3)
L. I have fainting spells or feel like it ©) Q) (2 3
M. | can breathe in and out easily ()] (1) (2 3

N. | get feelings of numbness and tingling in my
fingers and toes

© @O @ 3)

O. | am bothered by stomaches or indigestion (0) (D (2 (3
P. | have to empty my bladder often ©) Q) (2 3
Q. My hands are usually dry and warm ©) Q) (2 ©)]
R. My face gets hot and blushes O D (2 (©))
S. | fall asleep easily and get agood night's rest ©) Q) (2 3

T. | have nightmares © @O @ 3




33. The following are symptoms that people experience from time to time. Read each of
them carefully and please mark how often you had them over the last 7 days
(including today).

Symptoms None Alljlitttle Moderate Severe ge\al/;lrﬁ
A. | feel nervous and unstable ()] Q) (2 3 (4)
B. Sexual desire decreases (0) 1) 2 3 (4
C. | feel depressed (0) (1) ) ©) (4
D. | fed theimpulse to kill myself (0)] Q) 2 3 4)
E. My body or heart is shaky ()] D (2 €] 4
F. | burst into tears (0) (1) (2 ©) (4)
G. | fed | cannot get out of apitfall ©) D ()] (©)] 4
H. | am startled for no reason (0)] D 2 3 4
. 1 often blame myself (0) 1) (2 (©) (4)
J. | feel lonely (0) (1) (2 ©) (4)
K. | feel down 0 D) ) ©) (4)
L. I worry about everything ©) Q) (2 3 4)
M. | am not interested in anything (0) D () 3 4)
N. | feel scared (0) D ) 3) (4)
O. My heart rate isvery fast (0) D 2 3 (4)
P. | feel that thereisno future at all © (D) 2 3 4
Q. | feel nervous (0) (1) 2 ) (4)
R. | feel that difficultiesarein al time ©) Q) 2 3 (4)
S. | feel horror-struck (0) 1) 2 ) (4
T. | cannot calm down (0) 1) 2 ) (4
U. | feel futile (0) (1) (2) 3) (4)
V. | feel unfamiliar or unredlistic (0 (D (2 3 4
W. | am impatient and jumpy 0 D 2 ©)] 4

F. Questions for Females Only

If you are a male, please go to question #39.

34. Have you ever had miscarriage?
__ (1) No (2 Once
__(3) Twice __ (4 Morethan 3times

35. How many children did you give birth to? (Number of children born alive)
( ) children

36. Have you ever had a stillbirth?
_ (D) No _(2) Once
__(3) Twice ___(4) Morethan 3times

37. When was your last period (menstruation)?
Year ( ) Month ( ) Date ( )



38. Do you have regular period (menstruation) schedule?
__ (1) Regular (Go to gquestion #39)

__(2) Mostly regular (Go to question #38-1)

__(3) Irregular (Go to question #38-1)

38-1. If you have irregular menstruation schedule, please indicate reason why and its
time frame below.
__ (1) Because | am pregnant now

__(2) 1 had an operation in uterusor ovary.  When | was ( ) years old.
___(3) | dready had menopause  When | was ( ) yearsold
___(4) Other ( )

G. Actual Condition of Using Medical Institution

39. When you wereill, how did you treat it?

__ (1) I was admitted to the hospital and treated (as an inpatient).
__(2) I went to hospital for medical treatment (as an outpatient).
__(3) I took medicine regularly.

___(4) 1 did not get any medical treatment (Go to question #40)
__(5) Other ( )

39-1. If you used medical institution, how did you pay for the expense?
__ (1) Medical insurance covered all the expense

_ (21 pay them all

__(3) Insurance + self paid

__(4) With help of others

___(5) Used freeclinic

__(6) Other ( )

40. Which medical facility among the followings is the one you use the most often?
__ (1) General Hospital (polyclinic) __(2) Clinic

__(3) Public Health Center __(4) Pharmacy

___(5) Traditional Herb Clinic ___(6) FreeClinic

41. What kind of difficulties do you have in receiving treatment from medical facility?
Please indicate the top two reasons among below.

A. The most important reason: ( )

B. The second most important reason: ( )

(1) Bad transportation makes it difficult

(2) I do not have time to go to hospital or clinic

(3) Itisdifficult to pay for expenses

(4) Language difficulty causes difficultiesin receiving treatment

(5) The process is complex

(6) It isdifficult to receive necessary information or to receive consultation
(7) No problem

(8) Other ( )

10



42. What is the main reason why you cannot get treatment from medical facility?
__ (1) Bad trangportation makes it difficult.

__(2) I do not have time to go to hospital or clinic.

___(3) Itisdifficult to pay for expenses.

__ (4 Itisdifficult to find appropriate medical facility.

__(5) My medical insurance has been stopped or expired.

___(6) Itisdifficult to receive necessary information or to receive consultation.

__(7) Other ( )

43. Do you have regular or appropriate health checkup?

(1) Yes(Go to question #43-1) __(2) No (Go to question #44)

43-1. Where do you usually get your health checkup?

___ (1) Hospital/Clinic __(2) Traditional Herb Clinic

__(3) Public Health Center __(4) Pharmacy

___(5) FreeClinic __(6) Other ( )

Thefollowing questions ar e regarding use of public health center.
44. Have you visited or used public health center during the last 1 year?
(1) I useit regularly (Go to question #45)

__(2) 1 useit from time to time (Go to question #45)
___(3) I have never used it (Go to question #47)

45. What kind of service did you use at the center? Please indicate the top two services
you used most often.

A. Number one: ( ) B. Number two: ( )

(1) Health checkup

(2) Vaccination (hepatitis, typhoid, cholera etc.)

(3) Vaccination and regular checkup for babies/children

(4) Internal treatment

(5) Dental treatment

(6) Pregnancy medical examination and regular checkup

(7) Public health education

(8) Physiotherapy

(9) Speciadized center

(10) Visiting-nurse service

(11) Other ( )

46. Compared to using other medical facility, what kinds of difficulties there are for
using public health center?

(1) Itistoo far to go.

__(2) Thevariety of treatment is not enough.

___(3) Thequality of treatment is low.

___(4) 1 do not have enough time to use it within officer hours.

__(5) Staffs are rude and do not explain things properly.

___(6) No problem.

__(7) Other ( )

11



47. If you have never used public health center, why isit so?

__ (1) Because | do not have money.

__(2) Itislocated too far.

__(3) I do not know where it is or what kinds of service they offer.
___ (4 1 think the quality of service might be low.

___(5) They do not have necessary service for me.

__(6) Other ( )

48. The following questions are about the degree of you satisfaction of your life in
Koreain general. How much are you satisfied or dissatisfied?

VY Distidied Sow  Saisied oY

Disdidied Sidfied
A. LifeinKoreain genera () 2 ©)] (4) 5)
B. Relationship with neighbors D (2 3 4 (5)
C. Relationship with employers Q) 2 3 4 (5)
D. Relationship with Korean fellow (D) 2 3 4) 5)

workers

Thefollowing questions areregarding use of freeclinic.

49. How often do you get service from free clinic? (Average times in a month)
( ) times a month

50. Please indicate below how you are satisfied with the free clinics for various aspects.

Services provided at free dlinic iy Disstisied Soso Satisfied v
A. Intervals between treatments (1) (2 (3) (4 (5)
B. Treatment hours (1) 2 @ @ 5)
C. Waiting hours (1) (2 e @ (5)
D. Procedure for treatment (1) (2 3 4 ©)]
E. Facilities (1) 2 ©IRC) ©)
F. Location of freeclinic (1) (2 (3) 4 (5)
G. Transportation (1) 2 Q @ )
H. Administrative procedure (1) 2 @ @ ©)
. Level of medical staff (1) 2) ® @ %)
J. Service of volunteers or staffs (1) (2 (3) (4) (5

12



51. We wish to hear your comment on details of service offered by free clinic. What
kind of service have you received? If you have received special kind of service,
please indicate how you were satisfied below. Also, please indicate your reasons for

dissatisfaction.
Matter of receiving service Reason for
Received service ((;lﬁis‘aiim
, . - Not e write
Services provided by freeclinic received Vay il B S Very |down the
service Disstidied Satisfied, number
below)
A. Primary consultation (i.e.
physical condition, medical (0 D 2 (€] 4 B | ( )
history etc.)
B. Mental health service
including activities of the
center (i.e. comforting, ©) H @ @ @& 6| )
encouraging etc.)
C. Public health education (i.e.
stop smoking, complication, © QL @ & @ 6|/ )
health care etc.)
D. Basic health checkup (i.e.
temperature, blood pressure,
level of blood sugar, urine ©) (1) (2) (3) ) ©) ] ( )
test etc.)
E. Referral service (i.e. referral
to appropriate secondary © @» @ & @ G| )
hospital etc.)
F. Other public health service
(linked with other ) QD @ @ @ 6B | )

medi cal/public organization)

(2) Quality of serviceislow
(3) Staffs are unfriendly

(5) They are not trustworthy
(6) Other (

Reasons for Dissatisfaction
(1) Thereisno specia benefit in content of service

(4) The number of treatment-provision istoo little.

)

52. The followings are some facial expressions portraying emotional state. Which one
does best reflect your satisfactory rate of ‘medical service provided by free clinic’?
Please consider ‘what they do good for you' and ‘what they do wrong’ in evaluating

your satisfactory rate.

OO0 EE

(1 (2) (3) 4) {5) {6)
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53. How often do you wish free clinic to offer medical services?

(1) Once aweek __(2) Once amonth
__ (3) Everyday __(4) Anytime when you request for help
__(5) Other ( )

54. What kinds of services do you think that free clinic should add or expand? Please
mark below where you think necessary.

__ (1) sufficient medical supply

__(2) Hedlth checkup

__(3) Link to other welfare organization (for health education, disease prevention etc.)

__(4) satisfying specia needs for medical treatment; such as, industrial health or

maternal and childcare health.
__(5) Other ( )

55. Which issue do you consider is the most serious problem free clinic has? Please
choose one of the followings.

__ (1) Lack of human resources __(2) Lack of budget (finance)

__(3) Lack of medical supply ___(4) Lack of treatment and consultation time
__(5) Long waiting ___(6) Low quality of treatment

__(7) Unprofessional volunteers __(8) Other ( )

56. Do you intend to continue to use free clinic?
(D) VYes __(2)No

57. What would you do if free clinic is closed down? Please choose one of the
followings.

(1) I will use regular hospital/clinic. __ (2) | will use pharmacy.
__(3) I will use public health center. ___(4) I cannot even imagine such thing.
__(5) Other ( )

58. This it the last question. The followings are some facial expressions portraying
emotional state. Which one best reflects your mind on the “average satisfaction on
life” in Korea?

S =L S

(1) (2) (3) {4) {5) {6) {7

Thank you again for your cooperation. Your answers will be of great help to
our research. We will do our best to resolve the difficulties that you have.
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Lembaran pertanyaan untuk pekerja Asing dalam bahasa Indonesia (Indonesian)
LANG UNIT 1D CN

KIFHAD ol T r T

PENELITIAN TENTANG KONDIS KESEHATAN
PEKERJA MIGRAN 2005

Saudara-saudara pekerja migran,

Salam persaudaraan, bersama kami ini menyampaikan kabar gembira bahwa kami
telah mendapat dukungan dari KIFHAD (Korea International Foundation for Health
and Development).

Penelitian ini bertujuan untuk mengetahui kondis kesehatan para pekerja migran
yang berada di Korea, selain itu penelitian ini juga akan digunakan sebagai bahan
pertimbangan untuk perbaikan kondisi dan pelayanan kesehatan bagi pekerja migran di
Korea. Jawaban saudara akan sangat berguna bagi langkah perbaikan selanjutnya.

Mohon untuk menjawab pertanyaan di bawah ini secara pribadi tanpa berdiskusi
dengan teman ataupun bertanya kepada orang lain di sebelah anda. jawaban yang anda
berikan akan di proses secara statistik sehingga rahasia anda 100% terjamin. Silahkan
jawab pertanyaan dibawah ini dari awal sampai ahir, mungkin pertanyaan yang di
sediakan terlihat banyak, akan tetapi waktu yang di butuhkan untuk menjawabanya
hanya sekitar 20 menit. Kami mengucapkan terima kasih atas waktu yang anda
sediakan di sela kesibukan anda.

Oktober 2005
KIFHAD =222 8gsng
Ketua peneliti: Dong-Hoon SEOL (Unifersitas Nasional Chonbuk)
Anggota Seung-Kwon HONG (Unifersitas Nasional Seoul)

Hyung Ung GOH (Organisas Internasional untuk orang asing)
In-Tae KIM (Raphael Clinic)

Berilah tanda‘® * S atas garis ‘' atau angka, bilangan dalam tanda kurung ‘().
Silahkan jawab dengan apa yang terfikir pertama apabila anda merasa kesulitan dalam
menjawab pertanyaan-pertanyaan yang di sediakan.

Untuk keterangan lebih lanjut hubungi:

IOM Seoul, Room #910 Union Center
837-11 Y eoksam-dong, Gangham-gu, Seoul 135-754 Korea
Tel.: (02) 6245-7647 Fax: (02) 6245-7648

KIFHAD, #401 Training Center, Korea Center for Disease Control and Prevention
5 Nokbeoun-dong, Eunpyoung-gu, Seoul, 122-701 Korea
Tel.: (02) 386-3102-3  Fax: (02) 386-3155




A. Data pribadi

1. Dari negara mana anda berasal?

__ (1) Banglades __(2) China (ke pertanyaan #1-1)

__(3) India ___(4) Indonesia

__(5) Iran __(6) Ghana

__(7) Jepang (ke pertanyaan #1-1) __(8) Kazakhstan (ke pertanyaan #1-1)

_ (9 Kirkistan _(10) Mongol

__(12) Myanmar/Burma __(12) Nepal

_(13) Nigeria __(14) Pakistan

___(15) Filipina __(16) Rusia (ke pertanyaan #1-1)

_ (17) Sri Langka __(18) Thailand

_(19) Usbek (ke pertanyaan #1-1) __ (20) Vietnam

__(21) Lain-lain( )

1-1.Apakah anda berdarah/ keturunan Korea?

_ (DyYa __(2) Tidak

2. Apakah jenis kelamin anda?

__ (1) Pria __(2) Wanita

3. Tahun berapa anda di |ahirkan?
Tahun 19( )

4. Status pernikahan anda?

_ (1) Belum menikah _ (2 Menikah

__(3) Menikah tapi hidup berpisah (4 Suami/istri meninggal

_ (B Cea __(6) Lan-lain(

5. Apakah tingkat pendidikan anda

__ (1) Tidak sekolah __(2) Sekolah dasar

(3 swmP (4 SLTA

(5 Kejuruan (D2) ___(6) Universitas (4 tahun)

__ (7)) Master __(8) Keguruan setingkat Doktor

6. Dihitung dari sekolah dasar, berapa tahun anda mengenyam pendidikan formal
( ) tahun

7. Apakah agama anda?

__ (1) Tidak ada __(2) Protestan

__ (3 Katolik __ (4 Budha

__(5) Hindu __(6) Idam

__ (7 Lan-lain( )

8. Sebelum anda datang ke korea apakah anda bekerja?
(1) Ya(ke pertanyaan #8-1 dan #8-2)
__(2) Tidak (ke pertanyaan #8-3)



8-1. (Bila anda menjawab “Ya’).Jenis pekerjaan apa? Bila tidak ada pernyataan yang
tepat di bawah ini, silahkan pilih jenis perkerjaan yang paling mirip.

__(01) pengacara __(02) Insinyur

___(03) Mangjer ___(04) Kepala Kantor

__(05) Wiraswasta ___(06) Pimpinan serikat pekerja
__(07) Guru __(08) Agen Asuransi

__(09) Sekretaris __(10) Sales

__(12) Operator mesin perkantoran __(12) Pegawai kantor tingkat bawah
__(13) Mandor __(14) Tenaga ahli

__(15) Mekanik __(16) Pekerja pabrik

__(17) Satpam __(18) Pelayan restoran/ Bartender

__(19) Pengantar barang paketan/sopir __ (20) Kuli bangunan
__ (21) Petani/ Nelayan

8-2. (Bila anda menjawab “Ya’).Adakah persamaanya dengan jenis pekerjaan
sekarang?

_ (1) Sama __ (2 Mirip

__(3) Agaklan (4 Sangat berlainan

8-3. (Bilaanda menjawab “ Tidak”).Apakah pekerjaan/ kegiatan anda sebelum datang ke
Korea?

() Pdaar (2 Iburumah tangga

__(3) Tentara __ (4 Pengangguran

__ (5 Lain-lain( )

9. Kapankah anda datang ke Korea? (bilalebih dari satu kali, sebutkan yang terahir.)
Tahun: ( ) Bulan: ( )

10. Apakah jenis Visa yang tercantum pada paspor anda?
__(01) Job Training (D-3-1)

_(02) Training KFSB (D-3-2 to D-3-6)

__(03) Tenaga Ahli (E-8)

___(04) Tenaga Non Profesional (E-9)

__(05) Pelaut(E-10)

__(06) Seni/Kesenian (E-6)

__(07) Kunjungan singkat (C-3)

__(08) Kunjungan bisnis singkat (C-2)

__(09) TanpaVisa(B-1) khusus Amerika/Eropa
__(20) Turig/Transit (B-2)

__(11) Kunjungan keluarga (F-1)

_ (12) Visalain( )

__(13) Tidak punya Visa

11. Bagaimana status visa anda sekarang?
(1) Resmi (Legal) __(2) Tidak resmi (llegal)



12. Di manakah andatinggal sekarang?
12-1. Administrasi wilayah

__ (1) Daerah khusus Seoul __(2) KotaBusan

__(3) KotaDaegu ___(4) KotaIncheon

__(5) KotaKwangju __(6) KotaDagjeon
__(7)KotaUlsan __(8) Gyeunggi

__(9) Gangwondo __(10) Chungcheong BukDo
__(12) ChungCheong NamDo __(12) JeolLaBuk Do

__(13) JeclLaNambDo __(14) GyeongSang BukDo
___(15) GyeongSang NambDo __(16) Jgjudo

12-2. Pada wilayah mana andatinggal ?

__ (1) Perkotaan __(2) Pedesaan/ pelosok

13. Pada kategori apakah rumah yang anda tempati?

__ (1) Rumahandal Suami/ Itri __(2) Rumah orang lain (Orang tua)
__(3) Rumah kontrakan (tahunan) __ (4 Kontrak bulanan

__(5) Kamar pabrik __(6) Apartemen pemerintah
__(7) Rumah Saudara __(8) Kost

__(9) Apartemen pegawai kantor __(10) Berkemah

__(12) Shelter __(12) Lain-lain( )

14. Apakah pekerjaan anda?

(1) Pekerja pabrik (ke pertanyaan #14-1)
___ (2) Pekerja bangunan/kuli

___(3) Pekerja perikanan dan Industri Laut
(%) Pertanian

____(5) Rumah makan (dapur) C.S.

___ (6) Perawat/ RS

____(7) Pembantu

___ (8) Pelayandi bar

___(9) Lain-lain ( )

14-1. (Khusus perkerja pabrik). Apakah produk yang dihasilkan oleh perusahaan tempat
anda bekerja?

(D) Makanan, minuman, Rokok

(2 Textil, pakaian, Pabrik kulit

(3 Kayu, Mebdl

(%) Kertas, produk dari kertas, percetakan

____(5) Kimia, minyak, karet, dan plastik

____(6) Produk mineral Non metal

___(7) Bajal Besi dari bahan dasar

____(8) Produk dari besi, mesin/ pembuat alat dan mesin berat

(9 Perusahaan Lain

15. Berapa jam kerja anda?
Dalam satu minggu ( ) jam



16. Berapa total pendapatan anda dalam satu bulan termasuk lembur dan uang bonus?

(kalau ada)
( ) Won

17. Pertanyaan di bawah ini akan menunjukkan seberapa berbahaya tempat/ lingkungan

kerja anda. Silahkan beri tanda

pada jawaban ‘Ya atau ‘Tidak’ dan berilah

tanda untuk menunjukkan seberapa parah/ seriusnya masalah pada tempat kerja

anda.
. . Bermasalah? Seberapa parah?
Kondisi tempat kerja .
(masalah) Ya Tidak 9k AgK iznrgff
A. Terlalu gelap @ @ (1) @) ©) (4)
B. Bising @ @ (1) @) ©) (4)
C. Berdebu (Besi/kayu) @ @ @ (2 3 4
D. Bahan kimia (cat, tinner dil) @ @ Q) (2 (3) 4)
E. Terlalu sering mengangkat barang
berat @ @ 1) ) 3 (4)
F. Terlalu lama bekerja dalam posisi
yang tidak nyaman @ @ 1) ) 3 (4)
G. Bekerja puda mesin yang
berbahaya (press, mesin potong, Q) 2 Q) 2 3 4
pressair dll)
H. Bekerjatanpa alat pengaman dan
bekerja dengan mesin rusak - @ (1) 2 3) )
|. Alat pengaman tidak memadai 1 @ (1) (2) (3) (4)

18.Silahkan beri tanda  yang menunjukkan bahwa anda puas/ tidak dengan

pekerjaan anda sekarang.

.. . a - at pues/
Kondisi pekerjaan i dé(smguas Tidkpues Biesa ~ Puas mzmqygm;)qugkm
A. Jumlah pekerjaan (beban kerja) (1) 2 (3) 4) (5)

B. Pendapatan/ Jaminan (1) (2) (3) (4) 5)
C. Makanan 1) ) €) 4 5
D. Keamanan kerja ) (2 (3) (4) ®)
E. Tempat tinggal 1) 2 3 4 ()
F. Jaminan kesehatan (1) 2 ©) (4) ©)
G. Penanganan masalah ) 2 (3) (4) (5)
H. Tempat bermain/ olahraga Q) 2 ©)] 4) 5)
I. Jaminan masa kerja (kontrak kerja) (1) (2) 3 (4) (5)

19. Bagiamana kemampuan berbahasa K orea anda?

Kategori Sangat bagus Bagus Biasa Jelek  Sangat jelek
A. Berbicara (1) (2) (3) (4) )
B. Mendengarkan (1) (2) (3) (4) %)
C. Membaca 1) 2) 3) 4 5
D. Menulis 1) 2) 3) 4 ©)




20. Pada hari kerja, berapa rata-rata jam kerja anda dalam satu hari?
A. Di tempat kerja: ( ) jam
B. Di rumah: ( ) jam

21. Ketika berada ditempat kerja dan di dalam rumah, berapa kira-kira aktivitas anda
dalam satu hari sehubungan dengan hal-hal berikut ini?

A. Kerjaberat/ olahraga berat

__(2) Tidak ada __(2) Satujam

__(3) satujam lebih

B. Jalan atau berdiri
(1) Satujam (2 1-3jam
__(3) Lebih dari 3jam

C. Duduk
(1) Sekitar 3jam __(2)3-8jam
__ () Lebih dari 8 jam

Rokok dan Minuman keras

22. Apakah anda merokok?

__ (1) Tidak (ke pertanyaan #23)

_ (2) Ya(ke#22-1 dan #22-2)

__(3) Berhenti merokok (ke #22-3, 22-4, dan 22-5)

22-1. (untuk perokok).Mulai umur berapa anda merokok?
Mulai umur ( ) th

22-2. (untuk perokok).Dalam satu hari, berapa batang rokok yang anda habiskan?
Sehari ( ) batang

22-3. (untuk yang berhenti merokok).Mulai umur berapa anda merokok?
Mulai umur ( ) th

22-4. (untuk yang berhenti merokok).Dalam satu hari, berapa batang rokok yang anda
habiskan?
Sehari ( ) batang

22-5. (untuk yang berhenti merokok).Sejak kapan anda berhenti merokok?
Bin ( )  Thy( )



23. Seberapa banyak dan sering anda mengkonsumsi minuman keras? Silahkan pilih
pernyataan yang sesuai.

Frekwensi Banyaknya
e odlan Sepulan 2-3 kali/ 1-2 kali/ 3-4 kali/5-6 kalil__ |  Sekali
tidek sekali  bulan minggu minggu minggu @ Konsumsi

A.-Soju| (1) @ @ @& 6 © (7) () botol
B.Bir | (1) @ B @ (B (9 (7) _|(_ ) botol

C. Kondisi kesehatan

24. Apakah anda memiliki kartu asuransi kesehatan?
__ (DYa __(2) Tidak

25. Apakah anda pernah sakit selama berada di Korea?
(1) Pernah __(2) Tidak pernah (ke pertanyaan #27)

26. Selama sakit di Korea, berapa kali anda berobat/ periksa ke rumah sakit?
( ) kali

27. Apakah anda pernah di diagnosa oleh Dokter dengan jenis penyakit di bawah ini?
Silahkan isi tanpa ada yang terlewat.

. Mengidap/Tidak Tahun Penanganan
No Nama penyaxit Ya  Tidek diagnosa Dirawat Tidek dirawa
A. Hypertensi/ Darah tinggi Q) (2 Q) 2
B. Gangguan jalan darah (syaraf) D 2 D 2
C. Gangguan otot jantung (1) (2 Q) (2
D. Gangguan jantung (D] (2 Q) (2
E. Stroke Q) 2 Q) (2
F. Diabetes Q) 2 Q) (2
G. Gondok Q) (2 Q) (2
H. Rematik Q) 2 Q) (2
. Asma (1) 2 Q) (2
J. Alergi o @ (1) (2
K. Maag/ dan borok padausus12 jari Q) (2 Q) (2
L. Leukimia Q) 2 Q) 2
M. Lemah terhadap penyakit Q) (2 Q) (2
N. Anemia Q) 2 Q) 2
O. Katarak Q) 2 (1) (2
P. Ayan o @ (1) 2
Q. Lupaingatan/ gila Q) (2 Q) (2
R. Depresi (CO RN ) (1) 2
S. Kangker Q) (2 Q) 2
T. Tumor kandungan Q) 2 Q) 2
U. Kangker payudara (1) (2 Q) 2
V. Tumor Indung telur Q) 2 (1) (2




D. Makan dan Tidur

28. Apakah anda punya jadwal makan? (rutinitas)

Rutin Tidak rutin Tidak makan
A. Makan pagi (1) (2 3
B. Makan siang (1) 2 (©)]
C. Makan sore Q) (2 3
D. Makanan kecil (1) (2) 3)

29. Seberapa sering anda makan di luar rumah?
__ (1) Tidak pernah __(2) 2-4 kali seminggu
__(3) Lebih dari 5-6 kali seminggu

30. Apakah anda punya waktu (jumlah waktu) lamanya tidur?
_@MYa __(2) Tidak

E. Kesehatan mental

31. Pernyataan berikut ini akan menunjukkan keadaan kesehatan mental anda baru-baru
ini, berilahtanda  pada pernyataan yang sesuai.

Tidak Kadang Serin Selalu
pernah kadang 9 begitu

Kategori pernyataan (tingkah laku)

A. Tidak bisatidur karena kekhawatiran ©) Q) 2 3
B. Kehilangan keyakinan/ percaya diri ©) Q) 2 ©)]
C. Tidak bisakonsentrasi dalam bekerja ©) D (2 ©)]

D. Merasa punya permikiran yang bukan berasal
dari diri anda sendiri
E. Saya merasa dapat memilih suatu pekerjaan/

© @O @ 3)

yakin © @ @ O
F. Merasakan ketegangan dalam jiwa ©) Q) 2 3
G. Merasatidak bisalepas dari kesulitan ©) Q) 2 ©)]
H. Merasa hidup dalam persaingan (0) (1) (2) (3
|. Merasa bisa melepskan diri dari masalah 0) (1) 2 (3
J. Merasakan susah dan depresi ()] Q) 2 3
K. Merasa seperti orang yang tidak yakin/tidak

percaya diri ©) @ @ 3

L. Ketika berfikir/terjadi hal-hal jelek tetap berfikir
bahagial bijaksana @ @O @




32. Pernyataan berikut akan menunjukkan keadaan emosi anda pada 7 hari terahir
berilahtanda  pada pernyataan yang sesuai.

Tidak Kadang Serin Selalu
pernah kadang 9 begitu
A. Merasa lebih tegang/ resah di banding waktu lalu ~ (0) D (2 3

Kategori pernyataan (tingkah laku)

B. Perasaan takut berlebihan (0) (1) 2 (3)
C. Panik menghadapi sesuatu masalah () @D 2 3
D. Daya fikir melemah (perasaan mau jatuh) ©) Q) 2 3
E. Merasa Segalanya baik (0) (1) (2) (3)
F. Tangan dan kaki gemetar dan rasa kebingungan (0) D (2 ©)]
G. Kgdataasasskit, tuang leher berat den sskit pinggang (0) (1) 2 (3)
H. Capek tanpa beralasan ()] @D 2 3
|. Hati terasa tenang dan bisa duduk enak ©) Q) 2 3
J. Dada berdegup kencang (0) (1) (2) (3
K. Terasa pening O Q) (2 3
L. Merasakan kantuk dan perasaan seperti

mengantuk 0 @@ @ O
M. Dadatidak berdebar-debar (0) (1) 2 (3)
N. Menderita karena tangan kram/ kejang ©) Q) 2 3
O. Menderita karena pencernaan sakit (0) (1) (2 (3
P. Terlalu sering buang air kecil ©) Q) 2 3
Q. Tangan saya panas tetapi tidak keluar keringat 0) () (2 3
R. Muka terasa panas dan gampang memerah ()] D 2 3
S. Gampang tertidur nyenyak O) Q) (2 (3)
T. Selalu bermimpi buruk (0) (1) (2) 3

33. Berikut ini adalah kumpulan pertanyaan dari pengalaman yang anda rasakan? hari
belakangan (termasuk hari ini). Pengalaman/ perasaan di bawah ini seberapa sering
anda alami, berilah tanda pada pernyataan yang tepat. (bacalah dengan teliti satu
persatu)

Pertanyaan T;gaak Ada nsﬁr'ﬁ Parah Spe;r;gﬁt
A. Perasaan tidak tenang dan bingung o @O @ (3 4
B. Penurunan gairah seksual o @ @ 3 (4)
C. Perasaan capek dan gampang panik O @O @ (©)) 4
D. Munculnya pemikiran untuk bunuh diri o @© @ 3 4)
E. Badan dan perasaan bergetar o @O @ 3 4)
F. Mudah menangis o @O @ ©)] (4)
G. Merasa masuk perangkap dan tidak bisa keluar o @O @ 3 (4)
H. Gampang kaget tanpa alasan jelas o @O @ 3 4
|. Mudah menyalahkan diri sendiri O © @ & ©»
J. Merasa kesepian o @O @ 3 @
K. Persaan bermuram durja o O @ 3 4)
L. Merasa takut pada semua hal o @O @ ©)] 4)
M. Merasatidak perduli dengan segala hal o @O @ 3 (4)
N. Muncul perasaan takut o @O @ 3 (4)

O. Jantung berdetak kencang o @O @ (©)) 4



P. Merasatidak punya masa depan o O @ 3 4

Q. Merasategang o @O @ 6 @
R. Merasa kesulitan setiap saat o O @ B o
S. Perasaan ketakutan/ kengerian o @O @ 3 (4)
T. Merasakebingungan dan tidak bisaduduk tenang (0) (1) (2 (©)) 4
U. Merasakan kehampaan/ kesia-siaan o @O @ 3 4)
V. Merasatidak redlistis o @O @ 3 4)
W. Merasa gugup dan tidak tenang dalam o @O @ 3 4

menghadapi masalah apapun

F. Pertanyaan untuk wanita

Untuk penjawab prialangsung pada pertanyaan #39.

34. Apakah anda pernah melahirkan secara alami?
(1) Tidak pernah __(2) 1 ki
__(3) 2kai ___(4) lebih dari 3 kali

35. Berapa kali anda melahirkan bayi selamat?
( ) orang

36. Pernahkah anda melahirkan bayi meninggal ?
__ (1) Tidak pernah __(2)1orang
__(3)2o0rang __(4) 3orang lebih

37. Kapankah anda terahir menstruasi/ datang bulan?

( ) tahun ( ) bulan ( ) tanggal
38. Apakah anda datang bulan tepat waktu /teratur?
__ (1) Teratur (ke pertanyaan no 39)
__(2) Kadang-kadang teratur (ke pertanyaan no 38-1)
__(3) Tidak teratur (ke pertanyaan no 38-1)

38-1. Apabila anda datang bulan tidak teratur, silahkan beri tanda pada pernyataan yang

tepat.
__ (1) Sedang hamil/mengandung
__(2) Karena pengangkatan indung telur/rahim ketika berumur ( ) tahun.
__(3) Sudah masuk masa tidaksubur menopause ketika berumur ( ) tahun.
__ (¥ Lain-lain ( )

G. Penggunaan Lembaga perawatan/pengobatan

39. Apabila anda sakit bagaimana anda mengobati/merawatnya?
__(2) Di rawat di rumah sakit.

__ (2) Rawat jalan.

__(3) Mengkonsumsi obat dengan resep dokter.

__(4) Tidak di rawat (ke no 40)

__(5) Lain-lain ( )



